About us
I.

The Meet Point

We are a service company that aims to ease and maximize the experience in Mexico during all the
expatriation stages.

Furthermore, we offer services to Human Resources with management of expats, as well as embassies,
consulates and international societies.

Objectives
Diminish stress for both, the employer and the expat, by offering comprehensive allocation and
cross-cultural services.
Facilitate and support the cultural, professional and personal settlement of the expat and his/
her family.
Strengthen perceptions of Mexico as a centre for international businesses.
Facilitate mutual understanding between Mexico and other nations worldwide.
Strengthen cultural and friendship ties between Mexico and other countries.

Values
Punctuality, security, transparency and reliance.

Our philosophy
We are based on a solid network of contacts and strategic alliances, which allow us to provide
comprehensive services to attend a broad range of expat needs and interests. We work along with our
suppliers to offer high quality and customized services according to our customers’ needs and
expectations. Our services and suppliers are continuously evaluated by our customers; which allows us
to guarantee the complete satisfaction of our customers.

II.

BIO - Diana Díaz, CEO The Meet Point
Age: 31 years old
Nationality: Mexican
Education: Professional Actualization in Business Trends. Diploma in Applied. (Instituto
Tecnológico de Estudios Superiores de Monterrey, ITESM-CCM, Mexico). M.A. in International
Political Economy (University of Sheffield, United Kingdom). B.A in Economics, Instituto
Tecnológico de Estudios Superiores de Monterrey (ITESM-CEM, Mexico).
Awards: British Chevening, Foreign & Commonwealth MA Scholar. HSBC MA Scholar.
Work experience: Project Manager for Latin America, HSBC Mexico. Head of Department of
Multinational Organizations for the Ministry of Finance, Mexico. Internship at the National Bank
for Foreign Trade (Bancomext).

As an Expats’ child I had the opportunity to live in France when I was 5 years old. Later on, I did half of
my bachelor, and my postgraduate in the United Kingdom, where I had chance to make great friends
from around the world. During my professional experience at the Ministry of Finances, I took part in
coordinating high-level Ministerial meetings like APEC and G-20. Subsequently, as Project Manager for
Latin America in HSBC, I had the opportunity to work with colleagues from different countries such as:
Costa Rica, France, Argentina, Canada, the United Kingdom, China, India, Panama and Brazil. These
experiences allowed me understand expats and learn about their needs and expectations in Mexico.
Nowadays, I am Director of The Meet Point, a company founded to celebrate cultural diversity, whilst
provide high-quality services to expats that live, work, study or retire in Mexico, so they can make the
most of their experience in this country.

Menu of Services
We take care of all expat’s needs, but above all, we support them to settle in and take the maximum
advantage of their stay in Mexico. Listed below are the services that The Meet Point offers to expats,
Companies, Embassies and Associations who require our services.

I.

Countdown to departure

Get Ready
Information and tools to plan your arrival to Mexico (country information, departure checklists,
etc.)
Immigration and legal services.
Temporary accommodation.

II.

Settling in Mexico

Welcome
Expatriates reception (welcome kit, maps, etc.).
Workshops and conferences to support the transition.
Orientation tours, visiting places functional for expat lifestyles.
Welcome events and catering.

New Home Sweet Home
Real Estate services and property search
Moving services.
Support with facilities: telephone, mobile, gas, water, electricity, TV cable, internet, etc.
Maids, drivers, child care and security personnel.

Settling and Shopping Smartly
Shopping tours to find out the best deals on electrical household appliances, furniture,
supermarkets and shopping malls.
Support to open bank accounts.
Furniture rental & Garage sale services.
Interior design consultants.
Used cars for sale and support with related procedures (i.e. driver´s license, circulation card,
verification, etc.)
Support with Schools and extracurricular activities.

Being Safe and Responsible
Support with Mexican procedures
First care medical services.
Tax, Financial and legal services.

III.

Make the most of your stay in Mexico

Musts to enjoy in Mexico
Leisure tours and days out to discover Mexico City (e.g. football matches, Cantinas tour,
wrestling, Xochimilco, archaeological tours, etc.)
Day Trips and Weekend Getaways (e.g. Teotihuacán, Puebla, San Miguel, Taxco, etc.)
Ecotourism tours.
Guidance and ideas to travel inside Mexico.
Expat Runner training services.
Salsa and ballroom dancing lessons.
Social events in alliance with expat clubs, embassies and international societies.
Cooking courses.
Mexican History and Culture workshops.
Arts classes – Music, painting, etc.
Events and catering organizing services.

Lost in Translation
Spanish lessons.
Translation and Interpretation services.
Cross-Cultural Training.

Living the Life you Desire
Personal and Professional coaching.
Yoga and meditation

Personal development workshops: “Feeling Comfortable in my New Home” and “Live the Life
you Desire”.
Psychological counseling to attend Cultural Shock and other common concerns among expats.

Spouse / Accompanying program
Job vacancies.
Support and guidance for small businesses start ups
Distribution support services.

IV.

Departure

Leaving Preparation
Contract cancellations - housing and facilities.
Bank account cancellations.
Real Estate services and property reallocation.
Support to sell used cars.
Garage (moving) sales.

Saying your goodbyes
Farewell events and catering.
Moving services.

